
STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY act 
State/Territory: 

eligibility CONDITIONS AND r e q u i r e m e n r t  

processfor Investigations of Complaintsand monitoring 

The State has in effect the following processfor investigatingcomplaints of violationsof requirements by 
nursing facilitiesand monitors m i t e  OIL a regular, M needed basis, I nursing facility compliance with 
the requirements of subsection (b), (c), and (d) for the followingreasons: 

(1) A person who believes that this put, a d e  prodgated under this put. or a federal 
certification regulation applying to a nursing home m y  have been violated m y  request rn 
investigation of I nursing home. The request shall be submitted to the departmentStateSurvey 
agency-michigan department of Public health M I written complaint or the department shall 
assistthepersoninreducinganoralrequesttoawrittencompliantwithinseven(7)daysaftethe 
oral request is made 
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STATE PLAN UNDER TITLE XIX OF THE social SECURITY a c t  
state/territory 

ELIGIBILITY CONDITIONS AND REQUIREMENTS 

of a complaint investigationahdl commencewithin 15 drys after receiptof the writtea complaint 
by the department 

(9) A complainant who is dissatisfied with the determination or investigationby the department 
mayrequestahearing arequestforahearingshallbesubmittedinwritingtothedirector 
within 30 days after the mailing of the department’s findings .I)described in subsection (6).Noticeofthetimeandplaceofthehearingshallbesenttothecomplainantandthenursinghome. 

And m y  other provisions within the Michigan Public Health Code, if applicable 

http://compl.int

